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EDITORIAL

Artificial Intelligence in Psychotherapy: Inevitable Evil or Developmental Evolution?
Complementation or Parallel Universe?

“This is an artificial intelligence chatbot and not a real person. Treat everything it says as
fiction. What is said should not be considered facts or advice,” these are the first words that
Gharacter.Ai, a counseling chatbot, says to those who turn to it for help.

Is it common for humans to turn to machines for psychotherapy? We do it for most of
our daily lives, often taking it for granted. In fact, we often prefer to interact with algorithms
rather than other homo sapiens. Is it just as easy or efficient to seek help from machines for
mental health issues? The global market for chatbots for mental health and therapy was worth
$1.37 billion in 2024 and is expected to reach approximately $2.38 billion by 2034, growing at
a compound annual growth rate (CAGR) of 5.7% from 2024 to 2034.! Griefbots, Al machines
that help our deceased relatives continue their “presence” with us, are also on the rise.?

What are the characteristics of chatbots that are becoming increasingly sought after?
They are immediately accessible at any time 24 hours a day, synthesize all human knowledge
on the subject in the optimal combination, are fully accepting and non-judgmental, and are
designed to ally with the user and keep them in touch. And they are clearly cheaper.? The
increasing demand for psychotherapy, in contrast to.the reduced availability of therapists
(especially in the public sector), implies long waits andworsening of symptoms.* The existence
of “therapists” who are ready at any time, do not get tired, and can listen and encourage,
sounds like a promising solution.> What does it matter if they are not human? For some, this
is still a guarantee of independence, objectivity, and protection from the adverse effects of
the therapeutic relationship (dependence, guidance, eroticization, aggression). How
effectively can a chatbot play the role of a therapist? Can it keep the conversation interesting,
but can it keep the boundaries? Can'it understand when the conversation is getting off track?
Al tries to keep the user engaged, just as our algorithm suggests something that appeals to us
on social media.® Is this therapeutic?

Can the absence of human contact and closeness be compensated for? Some patients
struggle with this very component of psychotherapy, human interaction. Chatbots are based
on the most likely linguistic sequence. Can they manage and recognize emotions? However,
Al’s ability to recognize emotions and facial expressions is constantly improving.” Al is already
better than humans in verbal and non-verbal tests and has conquered areas where it was
inferior just a few years ago (it has won the strategy game Go, and it recognizes more cats in
photos).” Regarding psychotherapy, there are controlled studies from Japan, Australia,
Europe, and the USA that show good therapeutic results in specific conditions (depression,
obsessive-compulsive disorder) with Al therapy alone or in a hybrid model®'° or in issues
related to psycho-education.’ However, there are also reports of worsening suicidality.!

But what are the characteristics of a non-human therapeutic relationship? Is there
empathy? What does a chatbot mean when it says, “l understand you”? What does a human
therapist mean when they say, “I understand you”? How does a human feel when talking to a
non-human? Is there transference? What kind of transference is it?'? If transference to a
human therapist is towards the other, transference to an Al therapist will be towards the big
Other? If transference is inherent in the human interface, how will it be shaped for the next
generation of people, who are growing up in a digital world from the ground up, touching their
mobile phones more than other people?

But when we talk about a chatbot, are we talking about a therapist or a tool?*® How is it
different from an MRI scanner? Is our relationship competitive, or can it be used as a tool?



Can Al be trained and respond to requests, as a specific therapist would respond and be his
assistant? (If we consider that it can be trained and write like Shakespeare, the answer is
probably yes).

Are there ethical issues? An Al therapy has the biases of the database on which it is based
(what biases do human therapists have?). Ethics, however, follow the changes in society; they
do not shape them. There are already Al influencers with thousands of followers, Al actors
with their own fans, and Al artistic works that are not easily (or at all) distinguishable from
human ones. What if they do not contain a “soul deposit” like the latter?

Is Al therapy safe? Is there a privacy issue like human therapists? It is unlikely (for now)
that two therapeutic chatbots will gossip about their patients, but we all know what data leaks
and cyberattacks on computer networks mean.

| started writing this text to highlight the disadvantages of Al therapy compared to the
psychotherapy we learned in the 20th century. As | wrote, one by one, the disadvantages
seemed not to be much different from those that appear in traditional psychotherapy. The
only argument that remains is that the things that are exchanged between people are more
complete, stronger, and more permanent. Not because the therapy is perfect (quite the
opposite), but because they also occur at a level of unspoken, emotional interaction. At this
stage, Al therapy has obvious flaws. In the future, it may be perfected, but again, a human
“good enough therapist” may be better for us.
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APOPO 2YNTA=H2z

H Texvnti Nonpoouvn otnv Yuxobepaneia:
Avanodeukto Kako 1 avantuilakn e§€AEn; ZUunAevon | mtapaAAnio counav;

«AuTo eival éva chatbot texvntig vonuoolvng (Al) kal OxL €va TPAYUOTIKO TIPOCWIIO.
Avtipetwriote OAa 6oa Aéel w¢ pubomAacia. Autd mou Aéyovtal ev mpEmeL va Bewpouvtal
yeyovota 1 oUMPOUAEG», auTd eival ta mpwta Aoyl mou to Gharacter.Al éva chatbot
OUMBOUAEUTLKNG, Aé€L O£ AUTOUC TTou amesuBuvovrtal o ekeivo yla BonBela.

Elvat ouyvo ol avBpwrol va ameuBuvopaote og pnyaveg yia puxoBbeparmeio; To KAVOU LE,
OAAWOTE ylO TO TIEPLOCOTEPO OTOLKEla Mou amaptilouv TNV KOONUEPLVOTNTA HaG, TTOANEG
dopic Bewpwvtag To aUTOVONTO. APKETEG POPEC UAALOTA, TTPOTLUOUUE TRV emadn Hag UE
aAyopiBuouc mapd pe dAhoug homo sapiens. Eivat to (810 eUkoAo 1] armodoTKO va avalntol e
BonBela amo upnxavég oe Bépata Puyxkng uyeiag To péyeBog¢ TNG TMAYKOOULOG OyOPAS
chatbots ywa tnv Puxikrp vysia kot tn Beparmeia avtumpoowrneve 1,37 Sloskatoppupla
SdoAapia HMA to 2024 kot avapévetal va GpTtaoel mepimou ta 2,38 Stoekatopupvpla Sohapla
HNA €wg to 2034, aufavopevo pe cuvBbeto pubuod avamtuéng (CAGR) 5,7% amo to 2024 £wg
10 2034 Aufavopevn eival kat n xprion twv griefbots, paxavwv texvntrg vonuoouvng (Al)
niou BonBoUv va cuvexicouv oL VEKpPOL HOC TNV «Ttapouciay tout poll pac.?

Mola elval T XaPOKTNPLOTIKA TTou £xouv ta chatbots kat yivovtat 6Ao kat mio mepltnTo;
Elval dueoca mpooBaoipa ava maca otypr 6Ao to 24wpo, cuvBETouV OAn TNV avBpwrvn
yvwon yUpw aro to B€pa e Tov BEATLOTO OUVOUACHO, amodEXoVTaL TTANPWCE Kal Sev Kpivouv,
Kal elval pTiaypéva va U aXoUV LE TOV XPROoTH Kal va Tov dltatnpolv ot emadn. Kat cadwg
eival pOnvotepa.® H 6Ao kat peyolitepn Zntnon v PuxoBeparmeio, o avTtSLOOTOAR HE TN
HELWPEVN Suvatotnta ylo Oepameutec (eldikd otov SNUOCLO TOUEN) CUVETAYETAL UEYAALG
Qvapoveg kol emdsivwon tTwv ouumtwudtwy.* H Orapén «Bepamneutwv» mou Bpiokovtat
£TOLOL ava Taoa otyun, 6gv koupalovtal, Kal UmopolV va aKoUve Kal va evBopplvouy,
akoUyeTaL oav pio ToAG uitooxdpevn Avon.> Tumepdlel kL av Sev sivatl avBpwro; loa-ioa,
QUTO YLO KATIOLOUC amOTEAEL ExEyyuo avefaptnoiag, avTLKELLEVIKOTNTAC Kol tpodUAang amo
TG avemBuunteg evépyelec TG Oepameutikng oxéonc (e€aptnon, kabodnynon,
gpwrtikomoinon, emBetikotnta). Noéco kaAd pmopei éva chatbot va maitel to podo tou
Beparmneutn; Mmopei va kpatrosl To evéladEpov, al\d Umopel va KpatnoeL ta 6pLa; Mrmopet
va KatoAaBel mote n oulntnon ektpoxlaletal; H Al mpoomabel va KpaThoEeL Tov XpHotn oth
oulrtnon, ONwC Kot 0 aAydplOUOC pag TPOTEiVEL KATL TTOU pog eAKVEL oTa social media.® Eivat
QUTO BepameuTIKO;

H amoucia tng avBpwrmivng emadnic kal eyylutnTag UMopouv va avanminpwBbolv;
Yniapxouv acBeveic mou SuckoAeUovTal e QUTO OKPLRWE TO CUCTATIKO pLag PuyoBeparmeiag,
v avBpwrivn aAnAenidpaon. Ta chatbots Baocilovtat otnv mBavotepn YAWOOIKA
oAAnAouyila, pmopoulv, OpwG, va SLaXeLpLoTOUV Kol va avayvwpioouv cuvalcBniuata; H
Sduvatotnta tng Al va avayvwpilel cuvalodnuata kot ekbpAcELS TOU TTPOCWIOU PBEATLWVETAL
ouvexwc.” H Al ivat A8dn kahUtepn and tov avBpwno os Sokipaoisg mou Sev Baoilovral oto
AOYO Kal €xel Kotakthoesl media ota omola ftav unodeéotepn HOALG Alya Xxpovia TpLy (€xel
VIKAOEL OTO TaLYViSL oTpaTNYLKNG VKO, avayvwpllel epLOCOTEPEC yATEG 08 dwToypadieg
K.&.)® Ooov adopd otnv PuxoBeparmeia, UTAPYOUV EAEYXOUEVEC HeEAETEC artd tnv lanwvia,
Avotpahia, Eupwmn kot HMA mou 6eixyvouv koAd Oepameutikd omoteAéopato o€
OUVKEKPLUEVEC KOTOOTAOELS (KatabAuwpn, WbeoPpuyavaykaoTtiky dtatapaxn) He Tnv Bepamneia
Al, povn 1 o UBPBIKS povTéo®!® i oe InTipoTa mou adopolv tnv Puyo-sknaidevon.®
Yridpyouv avtiBeta, Kat avadopéc yia emiSeivwon tng avtoktovikotntog.



Mota eivat, OPWGE, To XAPAKTNPLOTIKA ULOG N avBpwTtivng BepameuTikig oxéong; YIapxeL
evouvaiobnon; Tt evvoel éva chatbot otav Aéel «oe katalaBaivw»; Tt evoel £évag avBpwmog-
Bepameutng otav Aéel «oe katahaBaivw»; Mwg viwbel évag avBpwmog otav HWAA Og Un-
avBpwro; Yrdpyet petapifoon; Ti eldoug elval avtn;*? Av n petoBifacn og évav davBpwrmo
Bepameutn ivat anévavttl otov aANo, n petaBifaon oe évav Al Beparmneuth Ba gival anévavtt
otov peydAo AAAo; Av n petafifacn sivat idlov tng avBpwrivng Slemadnc, mwg auth Ba
SlapopdwBel yla Toug avBpwoug TG EMOPEVNG YEVLAG, TIOU OVATTUCCOVTAL € apXng oc
évav Pnolakd koopo, ayyilovtag meplocOTEPO TO KWVNTO TOUC ThAEdwvo, mapd GAAoUG
avBpwrnoug;

Otav, 6pwe, WAGuEe yla éva chatbot, pihdue yia évav Beparmeutr A yla éva epyaleio;
Ye TL Sladépel amod éva payvntiko topoypado; Eival n ox€on Hog avtaywvioTikn A Uropel va
xpnoLlpomnolnBet cav epyaleio; Mmopel n Al va ekmatdeutel kol va omavtd oto althuata,
Omw¢ Ba amavioUoe €vag CUYKEKPLUEVOC Bepameutng kal va gival o BonBog tou; (av
okedtoUpe OTL umopel va eknmadeutel kal va ypadel oav tov Zailmnp, n amavinon sivat
pHaMov katadatikn).

Ynapyouv nBwka {ntnuoata; Mia Al Bepameia €xet Tig mpokataAnPeLg mou €xeL n Baon
dedopévwy otnv omnola Baciletal (ol GvBpwrol BepareuTEC MOLEG TIPOKATAANPELG EXOULE;).
H nBwkn, Opwg, akoAouBel Tig aAlayEg o pLa kowvwvia, Sev TG dlapopdwvel. Ytapyxouv, non,
Al influencers pe xAladeg akolouUboug, Al nBomolwoi pe SitkoU¢ toug Bauvpactég kal Al
KOAALTEXVLKA €pya TIoU Sev Eexwpilouv eUkoAa () kal kaBoAou) amnd ta avBpwrva. TL KL av
Sev mepLéxouv «katabeon Puxnc» 0w ta TeEAsuTaia.

ElvaL aodalng n Bepamneia Al; Ytdpxel B0 amoppriTtou avtioToLyo e ToUG avBpwmoug-
Bepamneutég; Eival aniBavo (mpog to mapov) dvo BepamneuTikd chatbots va koutoopnoAelouv
Toug aoBeveilg Toug, alAd OAot yvwplloupe Tl onuaivel dlappon otolxeiwv kal KuBepvo-
eniBeon oe diktua UTIOAOYLOTWV.

Zekivnoa va ypadw auTtd TO KEWEVO e OKOTO va avadelfw Ta pelovekTipata tng Al
Beparneiag anévavtl otnv PuxoBepameia ov pabape tov 20° awwva. Oco éypada, éva-éva
Ta pelovektipata daivovtav va pnv-SladEpouv tdlaitepa and avtd mou sudavilovral Kot
otnv napadoolokn PuxoBepameia. To Hovo emLyelpno TOU PEVEL, lval OTL TA TIPAYULATA TTOU
Slapeifovral peTaly Twv avBpwnwv gival o AR, Mo SuvVaTA Kal o poviuo. OxL ylatin
Beparmeia gival téhela (to avtiBeto pdliota), aAld yati cuppaivouv kal os éva eninedo
appntng, ouvaloOnuatikng alnAemidpaocng. Xtnv mopouca ¢acon, n Al Bepameia £xel
epdaveic atélelec. Yto péNAov miBavov va tedelomoinBel, oAAG Kal TaAL, (owg eival
KOAUTEPOG yLa EPAC EVag avOpWTTLVOC « PKETA KAAOC BepameuTiCy.
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